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Officers and Staff of the 
Free Publie Library 





Trustees 


HON. ARTHUR N. HARRIMAN Mayor of the City 


Elected by the City Council 





CAROLYN B. MANNING Term expires April 1951 
RT. REV. MSGR. JOHN F. McKEON Term expires April 1951 
JULIA C. GIFFORD Term expires April 1952 
MERLE AMES Term expires April 1952 
ROBERTA S. BARNET Term expires April 1953 
DR. JOSEPH GOULART Term expires April 1953 

STAFF 

Librarian 


LAURENCE G. HILL 


Heads of Departments 


MARION H. BONNER Reference Librarian 
STELLA M. FERGUSON Art Librarian 
CHARLOTTE S. NYE Supervisor of Children, Schools 
and Young People 
CELESTINE M. POWERS Supervisor of Technical Processes 
CLAIRE N. RILEY Supervisor of Adult Services 


GRACE D. SHERMAN Circulation Librarian 
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Assistants 
YVETTE BOISCLAIR THELMA H. PAINE 
SHIRLEY B. COHEN DEOLINDA PERRY 
EVALINA B. CONSTANTINE LORETTA E. PHANEUF 
MARY P. FEELEY *JOHANNA ROBAK 
CLAIRE M. GANNETT DORIS M. SANDERSON 
GERTRUDE GOLDSTEIN FRANCES E. SANDERSON 
GERTRUDE McKENNA OLIVE S. SANDFORD 
DONALD MERCHANT JEANIE D. SHIELDS 
IRENE E. MERCHANT *MARY SPINDOLA 


**ETHEL M. WILCOX 


Branches 
North Branch AMANDA L. DION 
SALLY VICTORIA 
South Branch CEZALTINA MENDOZA 
MARY E. PHANEUF 
West Branch LUCY ANN SHERMAN 


PAULINE GAMACHE 


Building Maintenance Staff 


**GEORGE C. BRIGHTMAN ALICE MARSH 
NANCY M. EATON WILLIAM MARSH 
CLIFTON N. HATCH HILDA MONIZ 
CHRISTINE KOZOREK GARRISON L. OLIVER 


GEORGE SUNDERLAND 


* Resigned 


** Deceased 
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Trustees’ Report 





To the Honorable, the City Council of the City of New Bedford, 
Mass. 


The Trustees present their Ninety-eighth Annual Report to 


the City Council in the Report of the Librarian, which has been 
adopted by the Board. 


Respectfully submitted, 
BOARD OF TRUSTEES, 
LAURENCE G. HILL, 


Clerk of the Board 
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Report of Librarian 


I herewith submit for your approval the Ninety-Eighth 
Annual Report of the New Bedford Free Public Library. 


The criterion of the value of a public library is the service 
it provides to the intellectual and informational needs of the citi- 
zens in the area it serves. Since these needs vary considerably 
from individual to individual and from community to community 
the library must integrate its services with the needs of that com- 
munity insofar as it is financially able to do so. 


In view of recent surveys of the public library’s position in 
- America it has become obvious that it cannot compete as a source 
of recreation with radio, movies and television. The main busi- 
ness of the library should be accumulation and storage of useful 
knowledge in the quickly available form needed by the citizens 
of the community in their civic, personal and business lives. Nor 
does this exclude reading for pleasure and recreation since books 
still provide a personal and lasting satisfaction that cannot be 
obtained from any other source. 


Specifically, this means that the New Bedford Free Public 
Library should concentrate its efforts where it can be most effect- 
ive, namely as an adult information center and in work with 
children and young people. It is in this area that the Free 
Public Library has shown progress during 1950 as will be seen 
in the following sections. 


ADULT SERVICES 


The information and reference services including the Refer- 
ence Room and the Business and Technical Room answered 13,409 
questions during the course of the year. The only questions 
counted here are those requiring research on the part of the 
reference assistant and do not include many thousands of repeat 
questions, contest questions and similar items. There is no doubt 
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whatever that the Business and Technical Room opened in May 
1949 has proved itself a needed and valuable adjunct. It was 
thought that the addition of this room would ease the load in the 
Reference Room. What actually happened is that the Reference 
Room remained as busy as ever and Business and Technical Room 
has developed its own clientele and is nearly as busy as the Refer- 
ence Room. 


General circulation of adult books for home use fell off by 
about three per cent in 1950 as compared with 1949. An analy- 
sis of the figures shows a considerable loss in adult fiction offset 
by a gain in non-fiction use. A logical guess at the reason for 
this is the increased number of television sets installed in the 
New Bedford area during 1950. The loss in circulation is con- 
fined entirely to the recreational class of reading. 


During 1950 work was begun to effect a more efficient ar- 
rangement of books in the closed stacks and a re-evaluation of 
obsolete or superceded materials. This arrangement, quite ex- 
tensive in scope, is progressing slowly but steadily and is expected 
to be completed during 1951. While this work will not directly 
affect service to the public, it will save time and effort for the 
staff and permit speedier location of books and periodicals. 


YOUNG PEOPLE’S AND CHILDREN’S SERVICES 


There was a slight loss of less than two per cent in total 
circulation of children’s books. Again the effects of television 
are evident in that a substantial loss at the main library and 
branches is almost totally compensated for by increased circula- 
tion of the schools’ classroom libraries. The circulation of chil- 
dren’s books is only a part of the work with children and young 
people. A major part of the supervisor’s time is spent in close 
cooperation with the schools, visiting classes, telling stories, guid- 
ing seventh grades on a tour of the Main Library, working with 
Girl Scouts and assisting teachers. Some idea of the work in- 
volved may be gained from the fact that 48 fourth grades in 
public and parochial schools were visited and 16 seventh grades 
were guided around the Main Library. 
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The Children’s Room is in great need of redecorating and 
new furniture. It is already overcrowded but new chairs and 
tables and redistribution of shelving, plus new counter height 
shelves would greatly increase the pleasant atmosphere of this 
room where most children get their first introduction to the Free 


Public Library. 


ART AND MUSIC 


The Free Public Library was able to add a new service during 
1950. A small loan collection of 200 phonograph records was 
put into operation in November and during a month and a half 
of operation has circulated 428 records even though only one 
record at a time was allowed to circulate to each borrower. The 
record collection was begun by a gift in memory of Miss Ethel 
Wilcox and this fund was augmented by a larger gift from the 
Library Staff also in memory of Miss Wilcox. Generous re- 
sponse by organizations and individuals to a general appeal was 
sufficient to allow the purchase of a basic collection of classical 
recordings. Gifts of records and money have continued to come 
in. The income from the George O. Crocker Fund was voted 
by the Trustees to augment contributions and insured the continu- 
ation of the project. The collection met with immediate popu- 
larity and is well established as a cultural service to New Bedford. 


The Art Room was visited by a class from Swain School 
whose students use the Art Room collection constantly. Circu- 
lation of books and pictures continues high, photography being 
still the most popular subject. 


GENEALOGY AND LOCAL HISTORY 


The fame of the Genealogy collection continues to spread 
all over the world. Correspondence asking for genealogical or 
local New Bedford history has come from as far away as Hawaii 
and Australia and it is rare that we have not been able to be of 
assistance, 


Microfilming of back files of New Bedford newspapers is 


now complete. The Library’s collection of some two hundred 
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log books of whaling ships have also been microfilmed as have 
some genealogical manuscripts and other perishable materials. 
This program has safeguarded this irreplaceable material while 
still making it easy for the average user to consult. 


BRANCHES AND EXTENSION 


During the first year at its new address the West Branch has 
shown an increase of nearly 9000 in circulation even though the 
branch is smaller and the number of titles fewer. The choice of 
location near the corner of Kempton Street and Rockdale Avenue 
has shown itself to be advantageous for residents in the West End. 


At the end of the year the South Branch is in the process of 
receiving complete interior painting and a much improved system 
of lighting which will add greatly to the cheerfulness and over- 
all attractiveness of the branch. The North Branch is to be re- 
decorated in early 1951 which will greatly enhance its appearance. 
This branch was in very poor physical condition and is still des- 
parately in need of new furniture. 


Circulation at North and South Branches has decreased per- 
ceptibly and both branch librarians attribute this to increased 
installations of television sets. 


The Extension Department gave book service to St. Luke’s 
Hospital, the City Infirmary, three rest homes and fifteen shut-ins. 
Because of better transportation arrangements circulation figures 
showed an increase of 1261. Transportation is still the chief 
problem of this service and until the Library has its own vehicle 
we will not be able to give a complete service where it is needed. 


PUBLIC RELATIONS 


The Public Forums instituted during the war years were 
discontinued in the fall of 1950 because of insufficient public in- 
terest to warrant the considerable outlay of funds necessary to 
obtain good speakers. 


Station WBSM has continued to use book reviews written 
by staff members as a part of several programs and in addition 
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the Library has been invited to tell the story of its activities as 
a part of the regular Tuesday afternoon “What’s Doing” program 


at 2:35 P.M. 
Both WNBH and WBSM have been very cooperative in using 


spot announcements of library services and special events and 
we are deeply grateful to both stations. 


The Library has sponsored several well attended art exhibi- 
tions by New Bedford artists during the year. Holiday and 
special events have been the subjects for displays and attractive 
exhibits spotlighting the Library’s own materials throughout the 
year. 


Members of the staff have been active in speaking to local 
clubs and groups. Both Miss Nye and Miss Riley have done 


yeoman ‘service in this important facet of public relations. 


The cooperation of the New Bedford Standard-Times has, 
as always, been generously given throughout the year and is 
ereatly appreciated. 


GIFTS 


The Library was the fortunate recipient of a generous gift 
of over 200 books in Portuguese from the Portuguese Government 
in connection with the International Colloquium of Luzo-Brazil- 
ian Studies held at the Library of Congress. 


The Portuguese representatives to this Colloquium visited 
New Bedford during their stay in this country and. presented 
the gift in person. 


Many other gifts of books were received from time to time 
during the year and have added materially to the usefulness and 
scope of the Library. 


RECOMMENDATIONS 


It is gratifying to realize that of the three imperative needs 
listed in the Librarian’s report for 1949 only one remains undone. 


The Children’s Room and lower hall of the Library are still des- 
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parately in need of paint. The North and South Branches have 
both received much needed attention. All three Library branches 
now can boast attractive interiors and adequate lighting. 


Specific recommendations which would greatly increase the 
efficiency and effectiveness of Library Service to the community 
are as follows: 


1. Paint lower hall and Children’s Room at Center Library. 


2. An increased City appropriation for books and _peri- 
odicals, 


3. A half-ton panel truck for use in servicing branches, 
schools, hospital and extension work. 


In addition to the above, building maintenance needs for 
which long range planning is necessary would include the follow- 
ing: 

1. A new alternating current lighting system for the public 
rooms and office spaces of the Main Library. 


2. New rubber tile or cork floors in the Reference and 


Children’s Rooms. 


3. A year by year allotment of funds for replacement and 
addition of equipment such as catalog cases, file cabinets, type- 
writers, mimeograph machine, chairs, tables, etc. 


In closing, the Librarian wishes to express his gratitude and 
pleasure in the excellent cooperation he has received from all 
members of the Library personnel and from the Board of Trustees. 


Respectfully submitted, 


LAURENCE G. HILL 
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STATISTICS IN FORM RECOMMENDED BY THE 


AMERICAN LIBRARY ASSOCIATION 


Annual Report for year ending December 31, 1950. 


Name of Library—New Bedford Free Public Library. 


City—New Bedford. State—Massachusetts. 
Name of Librarian—Laurence G. Hill. 

Date of Founding—1852. 

Population served—110,341 (U.S. Census 1940). 
What government unit served—City. 


Terms of use— 
Free lending. 
Free for reference. 


Total number of agencies—199 


Central Library, 3 Branches, 194 school deposits and class- 


room libraries, 1 hospital. 
Number of days open during the year 
Hours open each week for lending 
Hours open each week for reading 
Hours of service per week required of staff 
Number of Sundays open during the year 


Hours open each Sunday (reading and reference) 


BOOK STOCK 


Number of volumes at beginning of year 
Number of volumes added during year 
Number of volumes withdrawn during year 


Total number of volumes at end of year 


Number of newspapers currently received 
Number of periodicals currently received 
Number of Music Records added 


Total number of Music Records 


dol 
te 


232,910 
6,070 
3,789 

230, t0) 


29 
284 
226 
226 
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CIRCULATION AND USE 


Number of volumes of adult non-fiction lent for 
home use 

Number of volumes of adult fiction lent for 
home use 

Number of books for children lent for home use 
Total number of volumes lent for home use 
Total number of Music Records lent for 

home use (November and December) 


REGISTRATION 


Total number of registered card-holders 
Length of registration period is 3 years. 


CITY APPROPRIATION 





Appropriation 
Salaries 59,081.78 
Wages 28,399.31 
Building Maintenance 110.16 
Insurance 359.90 
Janitor’s Supplies 863.36 
Binding 1,928.69 
Printing 146.10 
Express 172.54 
Postage 258.00 
Telephone 716.30 
Light 561.82 
Heat 416.85 
Water 104.10 
Stationery and Supplies 2,373.02 
Travel and Transportation 140.04 
All Other 160.33 
Forums 450.88 
Rent 720.00 
New Equipment 103.41 
Books and Periodicals 1,000.00 
98,066.59 


Balance 1,818.92 
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00,324 


130,042 
186,873 
367,239 


428 


16,824. 


$99,885.51 


$99,885.51 
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KEMPTON FUND 





Balance $1,454.37 
Receipts 9,858.43 
Books and Periodicals 10,339.95 
All Other 59.20 

10,399.15 


Balance 913.65 


SYLVIA ANN HOWLAND FUND 








Balance $183.21 
Receipts 1,395.32 
Books and Periodicals 1,299.10 

1,299.10 


Balance 279.43 


GEORGE O. CROCKER FUND 


Balance $192.40 
Receipts 284.40 
Books and Periodicals 321.70 

321.70 


Balance 155.10 


OLIVER CROCKER FUND 


Balance $12.56 
Receipts 20.00 
Balance 


$11,312.80 


$11,312.80 


$1,578.53 


$1,578.53 


$476.80 


$476.80 


$32.56 
$32.56 
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GEORGE HOWLAND, JR., FUND 





Balance $30.28 
Receipts 32.00 
Books and Periodicals Sowa 

Do.00 


Balance 28.75 


JAMES B. CONGDON FUND 








Balance $15.48 
Receipts 10.00 
Books and Periodicals 14.77 

14.77 


Balance 10.71 


CHARLES W. MORGAN FUND 





Balance $22.44 
Receipts 20.00 
Books and Periodicals 20.50 

20.50 


Balance 21.94 


CHARLES L. WOOD FUND 


Balance $53.23 
Receipts 40.00 
Books and Periodicals 55.01 

55.01 


Balance 38.22 
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$62.28 


$62.28 


$29.48 


$25.48 


$42.44 


$42.44 


$93.23 


$93.23 
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ELIZABETH B. MACKIE FUND 














Balance $21.52 
Receipts 20.00 
$41.52 
Balance $41.52 
FLORENCE L. WAITE FUND 
Balance $405.53 
Receipts (interest) 903.32 
$1,308.85 
Books and Periodicals (interest) 1,014.37 
Microfilming (principal) 3,602.49 
4,616.86 
Balance 294.48 (int.) 
$1,308.85 
PATTY WILCOX FUND 
Balance $115.27 
Receipts 11250 
$227.77 
Books and Periodicals 36.55 
36.55 
Balance 191.22 
$227.77 
FREDERICK SLOCUM ALLEN FUND 
Balance $35.21 
Receipts 22,50 
$57.71 
Balance $57.71 
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HENRY H. CRAPO FUND 





Balance $207.40 
Receipts .00 
Balance 


DEBORAH B. TRIPP FUND 








Balance $338.32 
Receipts 562.22 
Books and Periodicals 592.98 
Trustees’ Commissions EDA 
Safe Deposit Box Rent 4.80 
Dividend not payable 18.75 
641.74 

Balance 258.80 





DUPLICATE PAY 








Balance $357.64 
Receipts 180.14 
Books and Periodicals 177.16 
177.16 

Balance 360.62 





WILLIAM L. R. GIFFORD FUND 





Receipt 
Books and Periodicals $41.67 
41.67 


Balance 458.33 


17 p 


$207.40 
$207.40 


$900.54 


$900.54 


$937.78 


$937.78 


$500.00 


$900.00 
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FINANCE 


RECEIPTS 


City Appropriation $99,885.51 


Income from Trust Funds 
(Incl. balance from 





1949 ) 16,867.91 
Rental Collection 537.78 
$117,291.20 


Note: 


City Building Department does all Library repairs. 


EXPENDITURES 
OPERATING EXPENSES 


Salaries: Library Staff $59,081.78 
Wages: Building Staff 28,399.31 
Books and Periodicals 14,354.31 
Printing and Rebinding 2,074.79 
Heat, Light, Water 1,082.77 
Insurance 399.90 
New Equipment 103.41 
Microfilming 3,602.49 


Other Operating Expenses 5,964.63 


Grand Total $115,023.39 


Balance on hand at end 


of fiscal year 5,169.27 
$1,818.92 of this balance 

reverted to the City 
Actual balance $3,350.35 


City supplies heat and light at Main Library and heat at one branch. 


Figures for these items 


not included in Receipts or Expenditures. 
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ANNUAL REPORT 
Free Public Library 
IN CITY COUNCIL, May 10, 1951 


Received, placed on file, and ordered printed in the City 


Documents. 
CHARLES W. DEASY, City Clerk 
Attest: 


CHARLES W. DEASY, City Clerk 





